Leeds Asylum Seekers Support Network (LASSN)  
Befriending Service
What is the Befriending Service and who does it help? 

The aim of the Befriending Service is to welcome asylum seekers to Leeds and to make things easier for people who are already here.  You might be a refugee who has received a positive decision from the Home Office. You might be an asylum seeker who is still waiting for a decision. You might have been refused and not sure what to do next. 
How can I get help from the Befriending Service? 

Some people are referred to the LASSN Befriending Service by staff from other organisations. People can directly ask for help by contacting the Befriending Service Manager.
What happens after I have been referred?

Pauline (the Befriending Service Manager) will come to see you and explain how it works. She will ask some questions about your situation and ask about the help or support that you want. If we think we can help, you will be matched to one of our volunteers. 
Who are the volunteers and what do they do?

We train and security check all our volunteers. We do not pay our volunteers. The volunteers help because they are sympathetic towards asylum seekers, and have spare time.  The volunteers will visit you at your home, or somewhere local if that is not possible.  They come once a week for up to two hours.  Some volunteers are British people who have lived in Leeds a long time. Other volunteers are refugees and asylum seekers, and may speak your language.
What kind of things might volunteers help me with? 
· Showing you where things are in Leeds (like shops, places of worship, , public transport systems and other refugee organisations)
· Going with you to appointments and helping you understand what is being said 
· Translating letters and documents, if you do not understand English very well

· Helping you practice your English 

· Talking about sad or difficult things

· Going out with you and having fun

· Helping you to think through decisions 
What kind of things can’t volunteers help with? 
· They cannot give legal advice or help with asylum claims

· They cannot you money or provide a place to stay

· The cannot look after your children

· They cannot tell you what to do

Contact Pauline Cooke, the Befriending Service Manager:  0113 3731759 or pauline@lassn.org.uk
