
Leeds Asylum Seekers Support Network

Grace Host (Emergency/Shorter Stay)
Volunteer Role Profile

Purpose
Hosts will provide temporary, emergency accommodation to destitute asylum seekers and/or refugees who would otherwise sleep rough. 

A Host will provide an appropriate evening meal, bed, breakfast and washing facilities for an individual (aka a Guest) in the Host’s own home for an agreed number of nights.

Time Commitment
Hosts will provide a minimum of 1 night emergency accommodation, or more usually a few nights at a time – as agreed in advance. The guest will arrive at a time as specified by the Host.

Location
The accommodation provided will be at the Volunteer Hosts own home.

Duties / Responsibilities

· To provide overnight accommodation for an asylum seeker/refugee guest in their own home. 
· To provide a warm, clean place to sleep in a private room, with access to washing facilities.
· To provide an appropriate meal (taking into account dietary preferences such as halal meat or vegetarianism).

· To provide the guest with bus/train fare back to the centre of Leeds if needed. (This can be claimed from LASSN as volunteer expenses)

· When a placement is agreed, to liaise with the Co-ordinator and/or referring agency, providing directions to your house, time for guest to arrive and any other relevant information that needs to be passed on to the guest in advance.

· Always to inform a Grace Coordinator (as soon as possible) if you have extended the stay of a guest.

Abilities and personal skills:

· Willingness to welcome a stranger into your own home and provide a, safe environment for someone who may have experienced extreme trauma and hardship.

· Ability to attend two compulsory training days on the asylum system, Grace Hosting, boundaries and policies / procedures.

· Willingness to set and agree house rules with a Guest, and ensure they understand what is expected of them as a guest

· Empathy and understanding towards the problems facing asylum seekers and refugees, particularly those experiencing homelessness / destitution.

· An ability to relate to people from different cultures.

· To have sensitivity around if a guest would like company during the evening or if they would like privacy in their room.
· Willingness to respect a Guest’s right to privacy, never asking why somebody has fled to the UK.
· Ability to recognise the limitations of the support you can provide to a guest and set personal boundaries.

· Willingness to meet / keep in touch with other volunteer hosts and Service Manager, to share experiences, good ideas and best practice. 

· Willingness to keep in touch with the Service Manager and to proactively seek support if the situation arises.
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