


• Many asylum seekers and refugees (ASRs) 
struggle to open and operate bank accounts

• The regulations and laws around banking 
services are complicated, and make it harder 
for people from some countries to open and 
keep bank accounts

• The new Immigration Act makes this even 
harder



“To enable people supporting ASRs to 
understand more about the rules and 
regulations around financial services, so they 
can support them more effectively”



By the end of the session you will

• know more about the rules and regulations 
governing banks

• understand how banks try to apply these 
rules 

• understand how to gather information 
relating to ID and addresses

• feel more confident in supporting someone 
to open a bank account and to explain how 
the UK banking sector works 



Talk to the person next 
to you about the first 
time you opened a 
bank account

• How old were you?

• Which bank was it?

• Did anyone help 
you?

Afterwards, tell the 
group your name, and 
a memory



1. Customer identifies the bank/type of 
account

2. Customer gathers ID and proof of 
address

3. Bank checks proof of ID and address & 
conducts credit check/ own risk 
assessment

4. Bank agrees to open bank account

5. Customer uses bank

6. Bank monitors account 



•Anti Money Laundering (AML)

•Know Your Customer (KYC)

•Financial Action Task Force (FATF) 

•Non Cooperative Countries or Territories 
(NCCTs) 

• “Suspect Territories”



a) Rubbing the dirt off 
your trousers with 
some Euros   

b) Putting a load of dirty 
£20 notes on a spin 
cycle

c) Handling or dealing 
with with money 
connected with 
criminal (inc terrorist) 
activities



a) Take their customers 
for a meal to ask about 
their hopes, dreams 
and aspirations

b) Do background checks 
on their customers to 
establish their ID

c) Check their clients are 
not involved in illegal 
activities



Are…

a) A hardcore hip-hop ensemble 
based in Canary Wharf

b) The new name for the World 
Bank 

c) An intergovernmental agency 
who coordinate AML, 
worldwide  



http://www.fatf-gafi.org/countries/#high-risk


FAFT encourage 
financial 
institutions to use 
information from 
other agencies –
like Transparency 
International – to 
help them decide 
the level of risk 
people from 
particular 
countries might 
pose.

http://www.transparency.org/news/feature/corruption_perceptions_index_2016




•All financial orgs have a duty to 
prevent fraud & money laundering

•Stringent checks are applied to all 
new customers to prevent it 

•Particular interest is shown in 
people from NCCTs

•This means meeting the ID 
requirements for Financial Services 
in the UK are particularly difficult 
for many migrants (not just ASRs)   



•A--- M---- L--------- (AML)

•K--- Y--- C------- (KYC)

•F-------- A----- T--- F---- (FATF) 

•N– C---------- C-------- or T---------- (NCCTs) 

• “S------ T---------”



1. Customer identifies the bank/type of 
account

2. Customer gathers ID and proof of 
address

3. Bank checks proof of ID and address & 
conducts credit check/ own risk 
assessment

4. Bank agrees to open bank account

5. Customer uses bank

6. Bank monitors account



See the sheet attached 

1. Gather info to back up a bank 
account application – use the 
appendix of the Prevention of 
Money Laundering Guidance

2. Be clear which docs are to 
prove ID and which ones are to 
prove address

3. Show you understand the rules 
they are working to

https://www.dropbox.com/s/bb1xu32gvf2vp8g/Joint%20Money%20Laundering%20Steering%20Group%20Guidance%20to%20Retail%20Banks%20on%20ID%20Part_II_Nov_14.pdf?dl=0


Immigration Act 2014 (s40) 
introduced the duty on Banks & 
Building Societies to:

• check peoples' immigration 
status when they attempt to 
open a new accounts in order 
to 

• ensure that applicants are not 
foreign nationals who require 
permission to be in the UK 
and who do not have it. 



•The Home Office pass 
info about individuals 
who are known to be 
unlawfully present in the 
UK and who are 
disqualified from 
opening a current 
account to CIFAS. 
•Banks and building 
societies check 
applications against this 
CIFAS list

https://www.cifas.org.uk/about_us


• If the name address and date of birth match 
(with info from CIFAS), they must be turned 
down. 

• If some but not all of it match (with info from 
CIFAS), they may be turned down. 

•Applicants will be informed in writing of the 
decision to refuse, and the reasons for this 
refusal

• If Applicants believe a mistake has been made, 
they should take it up with the Home office

• For further info click here

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/386215/Guidance_on_current_accounts_provisions_-_banks_and_building_societies_v_1.1.pdf


Immigration Act introduced a duty for banks 
to continually assess and check the 
immigration status of their customers
If someone becomes “irregular” (due to their 
immigration status) the banks have the 
authority to close their account (and seize 
their assets)
This means people who have opened 
accounts can and will have them closed, when 
their immigration status changes
For more info click here

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/537220/Immigration_Act_-_Part_2_-_Bank_Accounts.pdf


• The purpose of the financial regulations 
contained in the Immigration Act is to remove 
financial services from people in the UK who do 
not have the right to remain.

• Inevitably, this will mean “failed” asylum seekers 
will have bank accounts closed, and assets 
seized.

• This is part of creating “an extremely hostile 
environment” for “irregular migrants.”



Group A: What are the key things 
that matter to a bank when deciding 
whether to let you open a bank account 
with them?   

Group B: What are the reasons a bank 
might say no to an application?



leedscitycreditunion.co.uk

Bill Paying Account at £2 a month

Prepaid Visa Debit card (75p per cash 
withdrawal)

http://www.leedscitycreditunion.co.uk/banking-services/bill-paying-account/
http://www.leedscitycreditunion.co.uk/banking-services/prepaid-card/
http://www.leedscitycreditunion.co.uk/banking-services/prepaid-card/

