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Referral Guidelines – Connecting Opportunities (Befriending & Mentoring)
What is Connecting Opportunities (Mentoring and Befriending) and who does it help? 

Befriending and mentoring volunteers support new migrants who have the right to work in the UK to develop skills and confidence to find work and connect better with their local community. You’ll be matched with a volunteer who will share their experience, knowledge and understanding and who will motivate and support you as you make your way through the Connecting Opportunities programme. 
Connecting Opportunities: What is it about?
Connecting Opportunities works with new migrants to develop their skills and opportunities to find work and be part of the local community. The project will create new local connections, with opportunities for local people to be volunteer befrienders and mentors. The project also offers opportunities for employers to provide work placements to help people get a foothold in the job market. Connecting Opportunities is a funded by the Big lottery and the European Social Fund as part of the Building Better Opportunities Programme. Connecting Opportunities is delivered through a partnership of 10 organisations including LASSN across Leeds City region (Leeds, Bradford, Calderdale, Selby, Harrogate, York, Wakefield, Craven and Kirklees). 
How do I know if am eligible for Connecting Opportunities?  You are eligible if;
· A ‘new’ migrant (refugee or migrant who have lived in the UK for under 10 years)
· Aged 15* and above and have permission to work in the UK but are not in work, 
· Not a British citizen
How can I get Befriending and mentoring support? 

Some people are referred to the LASSN Befriending Projects by staff from other organisations. Also, you can directly ask for help by contacting the Connecting Opportunities project volunteer manager by phone or by completing the referral form on our website.
What happens after I have been referred?

The Volunteers Manager will come to see you and explain how it works. They will ask some questions about your situation and ask about the help or support that you want. If we think we can help, you will be matched to one of our volunteers. 

Who are the volunteers and what do they do?

Some volunteers are British people who have lived in Leeds a long time. Other volunteers are refugees and migrants and some of them may speak your language. We train and security check all our volunteers and they are not paid. The volunteers help because they want to help migrants to connect with their communities and to find work.  Our volunteer Befrienders and mentors will come to your house or somewhere local, for a ‘Meet-Greet & Plan’ meeting. They will talk to you about what you want and how we can help. It is also a chance for you to get to know the volunteer, and to agree what you will do together.  Your volunteer will agree how often you will meet, and for how long. It is usually a couple of hours a week. 

*LASSN only works with people over the age of 18, however if you are under 18 your referral would be forwarded to the Children Society who are part of Connecting Opportunities project.

What kind of things might volunteers help me with? 
A Befriending Volunteer can help with lots of things, like 

· Showing you where things are in Leeds (like shops, places of worship, public transport systems, hospitals-GP surgeries, 

· General awareness about UK society (healthcare, education, job market, community life)
· Building your confidence and develop new skills 

· Helping you to access to mainstream services including work related activities 

· Translating letters and documents, if you do not understand English very well

· Helping you practice your English 
· Advocacy
· Helping you to make new contacts and develop social networks
What kind of things can’t volunteers help with? 

· They cannot give legal advice or help with asylum claims

· They cannot give you money or provide a place to stay

· The cannot look after your children

· They cannot tell you what to do
· They cannot invite you to their homes
If at any point you feel concerned about your experience with Befriending or would like to discuss anything else please contact 
Fidelis Chebe 
Volunteers Manager 
on 07927115574 or 0113 373 1759 or 
fidelis@lassn.org.uk
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