Leeds Asylum Seekers Support Network

Role Profile: Connecting Opportunities Volunteer Befriender & Mentor
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Purpose of Volunteer Befriender & Mentor
Befrienders and mentors help the individual become familiar with their local community thereby helping them to increase their employability and social participation in the wider community. 
Volunteers are matched to an individual new migrant (participant). Once the match is accepted by both volunteer and participant, the volunteer Befriender would;

· Familiarise new migrant with Leeds by showing them where shops, places of worship, public transport systems, hospitals-GP surgeries, 

· Create awareness about UK society and systems healthcare, education, labour market, local communities etc.
· Motivate and share lived experience to alleviate stress and trauma associated with integration
· Build confidence and develop new skills to enhance employability 

· Support access to mainstream services and work related activities 

· Translating letters and documents, if they do not understand English very well

· Helping you practice your English 

· Help participant make new contacts and develop social networks

Time Commitment:   
Volunteers must be able to spare two to three hours per week on a flexible basis and some daytime availability is preferred even at weekends.  Befriending matches vary in length of time. Volunteer Befrienders must be able to commit to the role with LASSN for a minimum of a year, preferably longer.  This would allow sufficient time for the relationship between the volunteer and the new migrant/participant to develop and produce positive and lasting outcomes. The opposite would breed distrust, instability and negative outcomes.
Location 
Volunteers would meet with participants often in public spaces agreed between both parties. Home visits would be limited as the focus would be on helping the individual to be economically active and confidently participate in the local and wider community.  
Transport

Volunteers are encouraged to use public transport so as to minimize risk but also to enhance opportunities for new migrants/participant to appreciate the local community in which they live. Therefore be prepared to travel some distance either public transport, walking or private if necessary. 

Abilities and personal skills required:

· Willingness to attend three mandatory training sessions on boundaries, Safeguarding, communication and the asylum system.
· Ability to understand the barriers faced by migrants in finding work and utilising the skills and qualifications. 

· Ability to empathise with people who face barriers and unable to find work despite their skills and qualifications.
· Ability to work with people from diverse cultures and backgrounds
· Ability to organise reliable visiting arrangements, set personal boundaries and accept limitations of the role.  
· Ability to listen actively and work in a person centred way

· Ability to be non-judgemental and prescriptive, rather work with the participant

· Ability to motivate, challenge unhelpful practice and advocate for vulnerable person.
· Ability to understand the asylum and immigration process and its human effects and to empathise with people from other countries in an enlightened way.

· Ability to communicate on a reasonable level in English with some experience of using communication skills or knowledge of other languages.
· Ability to deal with bureaucratic or domestic issues or offer practical support in an empowering way, with some knowledge of the system and services in this country.

· Willingness to keep contact records, and keep the Volunteers Manager aware of any concerns and developments regarding the person they are matched with.
· Willingness to work in line with LASSN’s Equal Opportunities, confidentiality and safeguarding policies.  
· Ability to recognise levels of personal distress and seek support from the volunteer manager when appropriate.
· Ability to think through potential risks and take responsibility for personal safety and where reasonably possible, promote the safety and well being of clients. 
· Willingness to attend regular supervision meetings and informal 1:1 support sessions with Volunteers manager.

· Willingness to attend quarterly peer support volunteer reflective/ training events to share new information and good practice experience pertinent to the role.
NB 
Our induction, training and continuous learning and development processes would offer you a holistic support package to equip and enable you and other volunteers have a fulfilling volunteering experience at LASSN. 
So, rather than hold back, give me a call and let’s talk about your interest! 07927 115 574 
I agree to work within this role description. 
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